AJIMHHUCTPAIUAS
3AKPBITOI'O AAMUHUCTPATHBHO-TEPPUTOPHANBHOTO OEPA3OBAHIIS
TOPOJA 3A03EPCKA MYPMAHCKOJ OEJIACTH
(AIMHHHUCTPALIFA 3ATO TOPOJA 3A03EPCKA)

NIOCTAHOBJIEHUWE

oL -y 73 25 Ne Aoy

O0 yTepIeHHN ANMHHHCTPATHBHOTO perjamMeHTa
MPENOCTABIEHHA MYHHIHIANBHOM Yeayru
«3aumcienne B 06meofpazosaTensHyio OpraHH3aNHIO»

B cootsercrenu ¢ ®enepansurv 3akoHoMm ot 27.07.2010 Ne 210-d3 «O6 opranuzammu
TIPEROCTABICHHS TOCYNApPCTBEHHBIX M MYHHLHNANBHBIX YCIYD», C noanyuktoM 5.2 Ilnana
BEIMTONHEHHA MEPOIPUATHI N0 AOCTHXEHUIO NOKA3aTeNeH, YKA3aHHbIX B IYHKTe | 1 B HOANYHKTE «e»
nyHkTa 2 Vkasa npesumerta P® ot 07.05.2012 roma Ne 601 «O6 OCHOBHBIX HAaIpaBIeHHAX
COBEDLIEHCTBOBAHHA ~ CHCTEMBI [OCYJApCTBEHHOrO  YNPABIEHHA»,MPOTOKOAOM KOMHCCHH 110
aIMHHHCTPATHBHOHA pedopme B 3ATO r. 3aosepcke ot 16.04.2013 roma 31, B uensx moswIeHUs
Ka9eCTBA U IOCTYMHOCTH MYHHUHIANLHBIX YCIYT, NPEAOCTABATEMBIX [ONyYATENsIM MYHHUMIANLHBIX
YCIYT, pYKOBOACTBYACH CT.CT. 8, 41_2, 44 Vcrasa 3ATO ropoza 3ao3epcka,

MOCTAHOBJIAIO:

1.Yteepnuth MpHIaraeMoIii AIMUHHCTPATHBHBI pPETTIAMEHT MpeloCTaBISHHS
MYHHUHNANbHOH YCIYTH «3a4yucieHye B 0011e06pa30BaTeNbHYIO  OpPraHuIaALMIO (manee —
AIJMHHUCTDATHBHBII persiaMent).

2.TlpusHaTh YTPATHBIINMH CHIY TNOCTAHOBICHHE Anmunuctpaunn 3ATO ropona 3a03epcka
ot 14.08.2012 roma Ne501 «O6 yTeepwernu AIMEHHCTPATHBHOTO DETjlaMeHTa OPEAOCTABICHHS
MYRHLIHOANBHOH  yenyrd  «3auncienne B oBpa3oBaTenhHOe YUPEKICHHE», NOCTAHOBIECHHE
Amvnaucrpatnn 3ATO ropoma 3aozepeka or 22.02.2013 rona Nel20 «O BrecenHs nonojnesus s
AZIMHHUCTPATHBHLIA  pernaMesdT IIPENOCTaBICHHS MYHHIMOANLHOR yelnyrH «3auucnenme s
001Weo0pazoBaATENbHOE  YUpEKAEHHED, YTBEPAKACHHBIH [OCTAHOBNEHHEM AIMHHHCTpanun 3ATO
ropoza 3ao3epcka o1 14 aBrycra 2012 roza Ne501».

3. ¥Ynpaeaeuuro ofpasoBanus Anmuwucrpaumn 3ATO T 3aosepeka (Yxomosa O.H.)
obecreynTs coBMIONENNe YCTAHOBTEHHBIX TpedoBanuii AMMIHUCTPATHBHOTO perjlaMenra,

4. MyHMLHITATEHOMY Ka3eHHOMY yuapexaeuuto «Mupopmansonnstii entps (HapneTummn
T.P.) pasmecTuTs HacToslIee MOCTAHOBjEHHE C NPHIOKEHAAMY Ha O(QHUMANLHOM caiiTe OpraHos
MECTHOro camoynpaenesns 3ATO ropona 3aosepeka.

5. OnybnuKoBaTh HACTOAIEE TOCTAHOBNEHHE B ra3eTe «3aranuas JTnmay.

6. KonTposib 3a HCIONHEHHEM HACTOAILErO TOCTAHOBNCHHS OCTARIAIO 3a coQoii.

7. Hacrosmmee nocTaHOBNEHHE BCTYIAET B CHIIY ¢ MOMEHTA IO NITHCAHHS.

Henonastomuit o6g3aHHOCTH
I'naesr anvuaucrpanun 3ATO ropoxa 3ao3zepcka
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YTBEPXXIEH
MOCTaHOBIeHHEM AjMuHHCTpanuy 3ATO

roposa 3ao3epcka
oT 2. £i#. 2L/2> No 7767

AJAMHHHCTPATHBHLIA periaMeHT
NpPeAoCTaB/IeHHS MYHHIIHNATbHOM yC/Iyrn
«3avHC/IeHHe B 0011e00pa3oBaTEILHYI0 OPraHH3aMAIO»

1. OBILHE IOJOXEHHS

1.1. AZMHHHCTDaTHBHBEIH periJaMeHT IO MNPENOCTABNEHUI0 MYHHIHIIANLHOM
yenyra «3aducieHne B 00meobpazoBaTensHYO OpraHH3aumio» (namee — PernaMerr)
pa3paboTaH B LeNAX MOBBIIEHUS KaJecTRa HCIONHEHHA K HOCTYIHOCTH pPe3yJIbTaTa
NPEAOCTABICHHA MYHHIHUIIANBHOH YCIAYTH, CO3[aHHA KOMGOPTHEIX YCIOBHH s
MOTPEOHTENeH  MYHULWMIANBHOM  YCIYTH, ONpeienteT MOpSHOK, CPOKH W
IOCNeNOBATEIEHOCTE NEHCTBHH (aJAMMHHCTPATHBHBIX MPOLEAYP) IpPH OKAa3aHHH
MYHHITHITANEHOH YCITYTH.

1.2. IlpaBo Ha moOydYeHHEe MyHHIHMNAIGHOM YCTyTH HMEIOT (H3MYECKHE U
FOPUIMYECKHE JIKIIA TU6O HX YIIOTHOMOYEHHEIE PECTABHTENH (aiee — 3adBUTENB),

1.3. Vudopmanmio o mnopAgke NpedOCTaBIEHHS MYHHITHIIATBHOM YCITYTH
3a7BUTEb MOXET MOMYYHTh B CPEACTBAX MacCOBOK MHpOpMalmu, B ceTd MuTepHeT Ha
OQHIHAIBHOM caliTe OpraHa, MPeJOCTAaBIIOMIEr0 MyHUIMIAIBHYIO YCIYTyY, B MECTax
HaXOXJEHWS  OpraHOB,  NPENOCTABIAIONIMX  MYHHIHIIANBHYIO  YCIyry, Ha
nH}OpMalHOHHEIX cTednaX. IloapobHas HHGOpManys 06 opraHax, IPENOCTABAMIONUX
MYHULMIIANBHYIO YCIYTY, COAEPXHUTCA B IT. 2.2 HacToAmero PernaMenTa.

2. CTAHAAPT IPEXOCTABIEHMSI MYHHUITUITAJIBHOW Y CJIIYIHA

2.1.  Haumenopanme  MYHMIMIANBHOW . YCAYTH —  «3auyucieRde B
0011e06pa30BATENBHYIO OPTAHH3ALIHION.

2.2, OpraH, npefoCTABIAIOMME MyHHUHIAIBHYK) YCIYTY — AIMHHHCTpAUHA
3ATO ropona 3ao3epcka.

YupexeHus, OTBETCTBEHHEIE 3a IPENOCTABIEHHE MyHULUITATLHOM YCIYTH;

- Ynpasnenne obpasoBaHus AgamunucTpaiun 3ATO . 3aozepcka {palee-
YmpasneHue 06pazoBaHus);

- MYHUIIHTANLHOE ob1eobpa3zoBaTebHOE yupexaIeHHe «Cpenaas
obmeobpasoparenbHas mkoma Ne288 ¢ yrny6neHHEIM H3YYeHHEM OTHENBHBIX
npenmeroB HMeHH repost Coserckoro Corosa JLI'. Ocunenxo» (manee - COIL Ne288);

- MYHHMUHOAILHOE obueobpazoBaTenbHOE yUpeXaeHue «Cpennsas
obmeobpaszoBarensHas mKonma Ne 289 ¢ yroyOjeHHBIM H3YYEeHHEM OT/eNbHEIX
npeameToBy (nanee - COLLL Ne289);

Mecro HaxoxneHHs Y4pexmeHui, cipaBodHEIe TeneOHE], anpeca aMeKTPOHHOM
TIOYTHI ¥ ajipeca OPUIHAIBHEIX CaliToB - B npHnokeHuH Ne 1 k JanHoMy Permamenry.



Yupexnenus OCYIIECTBIAIOT IIPHEM 3aABHTENEH B COOTRETCTBHH c
YCTaHOBJICHHBIMH IDaQUKaMH B COOTBETCTBHH C MpHIIOXKeHHeM Ne 2 X JaHHOMY
Pernamenry.

2.3. Pe3ybTaT IpefoCTaBIeHHs MYHHIMNATBHON YCIYTH.

2.3.1. Pe3ynsTatoM TpeNOCTABIEHHs MyHHUIMIATHHON YCIyTH SBISETCS [IpHKa3
DPYKOBOIHTEILA O 3a4HCICHHH B 00ImeobpazopaTenbHoe yUpexKIeHue.

2.4, Cpok MpemoCTaBNeHHUS MyHHIHIIANLHOM YCIYTH HE JOJDKEH HpeBhINATEH
ONHOTO IHA C MOMEHTAa PErHCTPAlHH IOCTYNHBIIEro 3a{BJEHHS C IPUIOXEHHEM
AOKYMEHTOB, HEOOXOMMMEIX JUIS IIPEJOCTABNEHHI MYHHIHIAILHON YCIYTH,
IpeyCMOTPEHHBIX HACTOSINAM aIMHHACTPATHBHLIM PETTIAMEHTOM.

2.5. TlpepocrapieHue MyHMIMNAILHOR YCIyTH OCYIIECTBIAETCA B COOTBETCTBHH
c:

- Koncrutynuei PO, mpuuaToi BceHapOMHEIM FONOCOBAHHEM 12.12.1993;

- KonseHuue# o npasax peGenka, omobperntoi [° eHepanbHoil Accambieeit OOH
20.11.1989;

- ®MenepanbHEIM 3aKoHOM PO ot 06.10.2003 Ne 131-®3 «O6 OOImIMX NIpUHIHIAX
OpraHU3aUUK MECTHOrO caMoympaBienus B Poccuiickoii ®eneparumy;’

- QenepanbHeIM 3aKOHOM P® ot 24.07.1998 Ne 124-®3 «O6 OCHOBHBIX
rapaHTHsx 1pas pebenka B Poccniickoit ®eneparpm»;

- @epepanbieiM 3akoHOM P® or 02.05.2006 Ne 59-®3 «O HOpsJIKe
paccMoTpeHys obpatienuit rpaxnan Poceuiickoit ®enepanmy;

- ®enepansreM 3akoHOoM P® ot 27.07.2010 Ne 210-03 «O6 OpraHH3allHH
MPEOCTaBNEHHS OCYJAPCTBEHHBIX X MYHHLUMIATBHBIX YCIyD»;S

- 3akoHoM P® ot 29.12.2012 Ne273-®3 «O6 06pasoBaud B POCCHICKOM
Deneparumy;’

- 3akoHom MypMaHckoit obmacti oT 28.06.2013 Nel649-3MO  «O6
obpasoBanuK B MypMaHcKol obnacTy;®

2.6, HcuepneiBarommi  mepedeHh  JOKYMEHTOB,  HEOGXOIHMEIX IS
IIPENOCTABIIEHHA MYHHIHIIAEHON YCIYTH.

2.6.1. Jlna szaumcmenys peGenka B IepsbIf  Kiace obueobpazoBaTenbHOrO
YUPEXIOCHHA  3aABWTENh MYHHUHUNAIBHOH YCIYTH MpENOCTAaBIfET  CHEJYIOIIHE
TOKYMEHTEI:

1) sasBneHue pomuTeneli (3aKOHHBIX NPENCTaBHTENeH) 0 3a4HCHeHny pefenKa B
0611e06pa3oBaTebHYIO Opranu3anmio (mpHIoKeHme Ne 3)

2) MOKYMEHT, YIOCTOBEPAIOLHAI THIHOCTS PONHUTENS (3aKOHHOTO TIPEACTABHTENS);

3) KOTIMIO CBHIETENECTBA O POXKACHUH peGeHKa;

4) MEZHIHHCKYIO CIIPABKY WM MeIHUMHCKYIO KAPTY ¢ 3aKIIOYEHIeM nexuatpa oo
OTCYTCTBHH IMPOTHBOMOKA3AHHH.

' CoBpanue 3akoHozaTenscTra PD, 26.01.2009, Ne 4, cT. 445

? C6OpHHK MexIyHapoaHeix norosopos CCCP, primyck XLVI, 1993

! CoGpanue 3akonopatenscrea PO, 06.10.2003, Ne 40, cr. 3822

* CoGpanne 3akorozatensctaa P®, 03.08.1998, Ne 31, cr. 3802

* CoBpanme 3akoHomaTenscTsa PO, 08.05.2006, Ne 19, cr. 2060

® Cobpanne 3akoropatenscrsa PO, 02.08.2010, Ne 31, e, 4179

" «Poccuiickas raseray - DenepansHeni BRIyck Ne3976 or31.12.2012
§ HrrepHeT-nopran «Poccuiickoi razeTs» ot 30.06.2013



2.6.2. Ina 3ayucnenus pebeHka Bo 2-11-e  kiaccel 061Ie0Gpa3oOBaTENbHYIO
OpraHM3al{i0 3adBHTENb MYHHLUMIOAILHOH YCIOYIM MpEeNOoCTaBISET CIENYIOIIHe
JOKYMEHTB]:

1) 3asBneHne pomuTesnel (3aKOHHBIX MpefcTaBuTelNeil) 0 3auncieHun pebeHka B
obmmeobpasosaTenpHyto opranu3anuio (npuioxenue Neo3);

2) KOIIHMIO CBHIETENBCTBA O POKIEHUH pebeHKa,

3) MEOMUMHCKYIO KapTy HMJH MENUIHHCKYIO CNpPaBKY O COCTOSHHM 3JO0POBbS
pebenKa;

4) TMUAOE A0 YHaLIerocs Mpu 3a4uciaeHud Bo 2 -9 u 11 knacchl;

5) atTecTaT 06 ocHOBHOM 06IeM 06pa30oBaHHHU NIpH 3a4KciaeHny B 10 knacc;

6) IOKYMEHT, YIOCTOBEPSIOIIHI JTMIHOCTE.

2.63. Komuu OOKyMEHTOB, VKasaHHble B NOyHkTax 2.6.1 u 2.6.2
AMHHUCTPATHBHOTO periamMeHTa, IPENCTABIIIOTCA c OJHOBPEMEHHBIM
NpEACTaBIeHHEM OpHIHMHanoB. Konun HOKyMEHTOB IOCNE MPOBEPKH HX COOTBETCTBHS
OpHIMHANaM 3aBEepPAIOTCA JTHIIOM, IPHHUMAIOLIHUM JOKYMEHTHI, OPUTHHAIIB! JOKYMEHTOR
BO3BpALIAIOTCA 3asiBUTEN0. B cny4yae mNOpeAcTaBNeHHA 3aABHTENIEM HOTAPHATBHO
3aBEPEHHBIX KOMUH NpPEACTABICHUs OPHIHHAOB NOKYMEHTOB He Tpebyercs.
JlOKyMeHTBI, yKa3aHHbIe B IYHKTE 2.6.1 AJMHUHHCTPATHBHOIO PEraMeHTa MOTYT OBITH
HamnpasieHsl no novre. OOsA3aHHOCTD MOATBEPIKNEHUS (aKTa OTIPABKH NOKYMEHTOB
NEKUT Ha 3asBuTene. Komnun HOKYMEHTOB, HAlpaBieHHBIE TO MOYTE HOJDKHBL OBITH
3aBEPEHBI 3a1BUTENIEM.

2.64. Ina sauvcieHus OeTeHd ¢ OrpaHM4EHHBIMH BO3MOYKHOCTSIMM 3J0POBbS B
CrENMAIbHLIH (KOPPEKLIMOHHBIA) KiacC 3aSBHTENb YCIYTH MPENOCTARNSAET 3aKI0YeHIe
NICUXONOr0-MEAUKO-NIEXArOTHYECKOH KOMUCCHH.

2.7, Wcuepnsiatomuii nepeyeHb OCHOBAHHMIL AjIS 0TKa3a B MPHEME AOKYMEHTOB,
HEOOXOIHMBIX NS [PENOCTaBIeHHS MYHHUMIIAIGHOW YCIYTH:  IOPENOCTaBIeRHE
HEIOJIHOTO [TaKeTa JOKYMEHTOB. _

2.8. HcuepnbiBalouIni TnepeyeHb OCHOBAHMH [N OTKA3a B IPedOCTaBICHUH
MYHWLHIANBHOH  YCIYIM — OTCYTCTBHE MECT B COOTBETCTBYIOIIHMX KHlaccax
00111e00pa30BaATENBHOTO YUPEKAEHHS.

2.9. MynuuMnagbHas ycayra npefoCTasiseTcs Ha OecluaTHol ocHOBe.

2.10. MarcuMansHblil CpOK OXKHIAHUA B OMEpPeNH NpM 1101aye NOKYMEHTOB Ha
nony4eHHe MYHHLIHNAABHOW yCiuyrd — 15 MHHYT. MakCHMaNBHBIH CPOK OXHIAHUS B
OYepeny NpH TOMyYEHHH pe3yNbTaTa NPENOCTaBNEHHS MYHMLUNAaNbHOM ycimyrn — 15
MUHYT.

2.11. Cpox perucTpaunu 3asBieHus 0 NPeJOCTABICHHY MYyHULMIIAIBHOL yCiIyru:
MpH THYHOM ODpAIIEHNE 3asBUTENA — |5 MHHYT, IPH TIOJIyYeHHH 3aIpoca MOCPENCTBOM
MOYTOBOTO OTMPABIEHNS, JIEKTPOHHOMN TI0YTHl — B TedeHHe pabouero mHs.

2.12. TpeGoanus K MECTaM NPEOCTABIEHHS MYyHUIHIANBLHOR YCITYTH.

2.12.1. Tlpuem rpaxpaH OCYIIECTBISETCH B CHNELHANLHO BhIAESIEHHBIX IUIA
NpPeIOCTaBNEHUS MYHHIHITANBHEIX  YCIYT TIOMENICHHSX. IlOMEINeHus  [ONAKHBI
COIEpIKATh MECTa IJ1T MH(QOPMHPOBAHHUS, OXKMIAHHUS U TpUEMA TPAXKIAH.

[ToMelleHus MOMKHBI COOTBETCTBOBATE CAHHTAPHO-3MMAEMHONIOIMYECKHM
MpasuilaM M HOPMaM, a Takke [IODKHLI ObITh 000pyZOBaHE! NPOTHBOMIOKAPHOH
CHCTEMOH M CpeICTBAMH MOXKAPOTYIIEHHUS.

2.12.2. TIpu BO3MOXHOCTH OKOJIO 3[aHHMs OPraHH3YKOTCA IAPKOBOYHBIE MECTA IS
aBTOTPAHCIIOPTA.



HocTyn 3aaBUTENEH K MapKOBOYHBIM MECTaM SBIAETCS GecIIaTHEIM.

2.12.3. IlenTpanbHEIH BXON B 3NaHWHe, IAe paclolaraercs YupexieHHe,
o6opyzoBaH HHGOPMAUMORHOM TabIHIKoi (BEIBECKOH), conepxanleil HHGOPMAIMIO 0
HaUMEeHOBaHHH.

2.12.4. B noMmemeHHsX i OXHAAHWUA 3aABUTENIM OTBOXSTCH MECTa,
0DOpy/IOBaHHEIE CTYNbSAMH. B MecTax OXHIAHWS HOIDKHEI HMEThCS CPEICTBA IS
OKa3aHHA [TEPBOH IIOMOLIM H JOCTYIIHEIE MECTa OOIIEro NOIb30BAHHS.

2.12.5. Mecra wuHPOpMHpOBaHHA, TpegHa3HAYEHHBIE JUIS O3HAKOMIICHUSI
3asBHTeNeH ¢ HHQOPMAMOHHEIMH MaTepPHAIAMH, JODKHEI 6BITE 060pYIOBaHEL:

* THQOPMAIIMOHHEIMH CTEHIAMH, Ha KOTODBIX Pa3MellaeTcs BH3YalbHAS H
TEKCTOBas HHpOpMaLIN;

* CTYJIBIMH H CTONAMH A7 O(OpPMIIEHHS JOKYMEHTOB,

K uHGOpManHOHHEIM CTEHZAM [OJDKHA OBITH OOECIevYeHA BO3MOXHOCTE
cBOOOJHOTO JIOCTYIIA IPpaXKAaH.

Ha undopManmoHHbIX cTeHAax, a Takke Ha OQHIMATBHBIX CaliTaX B CeTH
WHTepHeT pasMelaercs cuemyrouas ofs3arensHas HHGOpMaIIHs:

* HOMepa TeleOHOB, $HakcoB, anpeca OGHIHATEHEIX CaifTOB, 3NEKTPOHHOI
IIOYTH! OPFaHOB, MPENOCTABIIAIOIMK MyHHIHIATIEHYIO YCIIYTY;

* PeXUM pabOThl OPraHoB, IPENOCTABIMIOLIMX MyHUIUIATEHYIO YCIYTY;

« FPaQUKy JTHYHOTO IpHEMa TPaXKITaH YIOTHOMOYEHHBIMH OJDKHOCTHBIMU
JTULAMH;

« HoMepa KabHHETOB, I/le OCYLIECTBIAITCS IPHeM THCBMEHHbIX 06paIeHuil
rpaXkJaH U YCTHOE HHOOPMHUPOBAHHE IPaXKAaH,

« pamuTH, HMeHa, OTYeCTBA H HOJDKHOCTY JIUII, OCYIECTBIIAIONIX [IPHEM
MHCBMEHHbIX 06palllenmi rpaXkaaH i YCTHOE HHPOPMHEPOBAHKE MPAXK/AH;

* HACTOATIHH aAMHUHHCTPATHBHEIA pernaMeHnT.

2.12.6. IloMelenns juis pueMa 3asBUTEeH NOIDKHBI GBITH 0GOPYAOBAHDI
TabNIMYKAMH € yKa3aHUeM HOMepa KaGHHeTa, JOIDKHOCTH W (haMHNHY, HMEHH, OTYeCTBA
JHIA, OCYILECTBILIIOINEr0 NpHeM. MecTo mns Iprema 3agBHTENeH IOJKHO OBITH
06OpyZIOBaHO CTyNOM, HMETh MECTO U1 HAlHCAHHA H pasMeneHus NOKYMEHTOB,
3asiBJICHUH.

2.13. TlokasaTesiu JOCTYMHOCTH H KauecTBa MyHALMIAIBHEIX YCIYT.

[ToxazaTenaMH JOCTYITHOCTH MYHHIHIANLHOMN YCIYTH SBISIOTCH:

* TPAHCIIOPTHAS! JOCTYIHOCTE K MECTaM IPeIOCTABJIEHHS MYHHIMIIANLHON
YCIIyTH;

* BO3MOXKHOCTB ITONYYeHHs HH(GOPMAlAHK 110 3IEKTPOHHON [OYTe HIIH Yepes
HMuTepHeT-caliT AAMHHUCTPALIMH.

[TokazaTensamMu xauecTBa MyHHIIMIATEHEOMN YCIYTH ABIAIOTCS:

» COOIIFO/IEHHE IOJDKHOCTHEIMH NHMLAME CPOKOB [PEJOCTABIEHHS YCIIYTH;

* OTCYTCTBHE JKaN00 CO CTOPOHKI 3afBHTENEH HA KaYecTBO MpeJOCTaBIeHHS
MYHHLIHNATBHOR yCnyrd, nedctBua (DesleiicTBHe) CIIENMANHCTOB, YJAacTBYIOIOMX B
IIPEeIOCTABIEHHH YCITYTH.

2.14. Huele TpeboBaHMI, B TOM YHCIE YYHUTHIBAIOIHE OCOOEHHOCTH
NpeJOCTaBIeHUs MYHHIMUANBHEIX YCIYT B MHOTOQYHKIMOHANBHEIX IIEHTpaX W
0COBEHHOCTH NPeNOCTaBNeHHA MyHUITMIIATBHBIX YCIIYT B SNEKTPOHHOM dopMe.

2.14.1. HMudopmuposanue  3agBuTeNell O  [OpSAKE  IIPEAOCTABICHUA
MYHHULIMIIANEHOH YCIYTH OCYINECTBIASTCS B BUIE:



 WHIMBHTYaNbHOTO HHPOPMUPOBAHU;

o ITyOIIMYHOTO HHPOPMHPOBAHHA.
HNudopMupoBanme poBogUTCA B hopMe:

+ YCTHOTO HH(OPMHPOBAHLS;

+ [IHCLMEHHOI0 HHGOPMHAPOBAHUA.

2.14.2. uguBHOyanbsHOE YCTHOE MH()OPMHUPOBAHHE O IOPARKE IIpeXOCTaBIICHUA
MYHHIUIATBHOMH YCIyTH obecriednBaeTcs AOTDKHOCTHBIMH TUIAMH,
OCYIIECTRILIIONIMMH MIPeIOoCTaB/IeHHe MyHHIHIIAIEHON YCIIyTH (danee — JOJKHOCTHEIE
nuna), ardHo aubo no tenedoHy.

2.14.3. 3aaBuTens HMeeT IPaBo Ha MOIlyYeHHe CBEASHUH O:

* CTAMH NPOXOKIEHUA ero obpamenus;
* BXOJIAIIMX HOMepaXx, I107] KOTOPHIMHU 3aperUCTPHPOBaHb! B CHCTEME

JIENOTIPOU3BOACTRA 3asBNEHHS M NPHIaraouldecs K HUM MaTepHAaIEL.

2.14.4. Tlpm vHOOPMHPOBAaHHH 3aiBHUTENd O NOPAAKE IPEJOCTABIECHUS
MYHMUHIATEHOH YCIYrH IOJDKHOCTHOE JHLO coobImaeT IepedeHb NOKYMEHTOB,
TpeOyeMBIX OT 3astBUTENS, HEOOXOJUMEIX NS ITOyYeHHS MYHUITHIIANTBEHEON YCITYTH.

HadopMrpoBaHye o HHBIM BOIIPOCaM OCYIIECTBIIAETCS TONBKO Ha OCHOBaHHH
IIHCEMEHHOI0 0bpaIneHus.

Ilpn orBeTe Ha TenedOHHBIE 3BOHKH JOKHOCTHOE JIHMIO JOJDKHO HA3BATh
(aMHIIHIO, HM#, OTYECTBO, 3aHHMAaeMyl0 JODKHOCTh M HaUMEHOBaHWE CTPYKTYPHOrO
NOApa3elleH s, [IPENIOKHTE IPaKIaHMHY NPeACTaBUTECS M U3JI0KUTH CYyTh BOIIpOCA.

Jo/mKHOCTHOE NHIO NpH OOINEHHH ¢ 3agBUTeNeM (10 TenedoHY WM JHYHO)
JOJDKHO KOPPEeKTHO H BHUMATENBHO OTHOCHTECS K 3asBHTEIIIO, HE YHIDKAA €r0 YeCTH H
JOCTOMHCTBA. Y CTHO® HHPOPMHpPOBAHHE O ITOPSAKE NPENOCTABIEHUA MYHHIHANATBHOH
YCIYyTH JOJDKHO IPOBOAMTECS C HCIONB30BaHKHEM O(QHUIMATEHO-IEIOBOTO CTHIIS PEYH.

Bo BpeMs pasroBopa HeoOXOOMMO IIPOM3HOCHTH ClOBa deTKo, m3beraTsh
«IapaIeNbHEIX pa3sTOBOPOBY» C OKPYKAIOIMMH JIOABMH M He NPephIBaTh pa3sroBop II0
MpHYUHE [TOCTYIUIEHHUS 3BOHKA Ha ApYroif anmapar.

HOMKHOCTHOE JHIO, OCYLIECTBIIIONIEE YCTHOE HHAOOPMHUPOBaHHE O MOPAIKE
IpeAOCTARICHHUA MyHHUMIANBHOR YCIYTH, HE BIPaBe OCYIUIECTBIATE HHOOPMUPOBAHHE
3aABUTENSA, BBIXOJAIIEE 38 PAMKH CTAHNAPTHBIX NPOIENyp M YCIOBHI ITpeqoCTaBIeHH
MYHHLMNAILHOM YCIYTH H IpPAMO HIH KOCBEHHO BIHSIOIIEE HA HMHIMBUIYANbHOE
pelueHHe rpaKIaHuHa.

HoDXHOCTHOE  AHLO, OCYLIECTBISFOLIEE WHIUBHIYaNbHOE YCTHOE
nHbOpMHpOBaHHE O TIOPAAKE IPEJOCTABIEHHA MYHHIHNAIBHOH YCIYI'H, NOIDKHO
NPUHHATL BCE HEOOXONHMMBIE MepHl MNA IIOJHOTO M OINEepaTMBHOIO OTBeTa Ha
IIOCTAaBJICHHEIE BOMPOCHL. B clydae HEBO3MOXXHOCTH TIIPEJOCTABJIEHHS IIONHOM
MHGOpPMALMA  JOIDKHOCTHOE JIMIO, OCYLIECTBJIAIONGE HHIMBHAYaNbHOE YCTHOE
HHOOPMUPOBaHKE, TODKHO TIPEINIOKUTE IPaXIaHHHY 0OpaTHTHCA 3a HeoOXoIuMMOMH
uHpopMarell B MHCEMEHHOM BHJIE NHOO Ha3HAYUTH Jpyroe yaoOHOe I Hero BpeMs
JUIA YCTHOTO HHQOPMHUPOBAHHUSA 110 HHTEPECYIOINEMY €0 BOIIPOCY.

2.14.,5. VHguBHAyaNbHOe NHCHEMEHHOE  HMHPOPMHPOBAaHHME O  ITOPAJKE
NpeloCTaBIeHU MyHEHIUIANTBHONA YCIYTH IIpH MHCBMEHHOM OOpallleHHH IpaklaHrHA B
OpraH, MpeJOCTABIMIOIHE MYHUIHNANBHYIO YCIYI'Y, OCYIUECTBISETCA IIyTeM
HaIllpaBIeHHs OTBETOB IIOYTOBBIM OTIIPaBICHUEM, 4 TaKKe 3JIEKTPOHHON N0YTOH.

OtBeT HampaBnseTcs 3asBHUTEIO B TedeHHe 10 kameHAapHBIX AHEH co JIHA
perucrpauuy obpauieHus.



2.14.6. Ilybmuamoe  wHGOPMHpDOBaHHE O  [OpAAKE  NpPeJOCTABNEHHS
MYHMIHNANBHOR YCIIyTH OCYUIECTBILIETCA IIOCPEJCTBOM pasMeneHns
COOTBETCTBYIOWIEH HHGOpMAaIMK B CPEACTBAX MAacCOBOH HHQOpMalHW, Ha
OQUUHANTBPHOM CaliTe OpraHa, IIPeOCTaRIIIIOIere MyHHIUMATEHYIO YCIIYTY, a TakKe Ha
HHPOPMAIIHOHHBIX CTEH/aX B MECTaX IIPeIOCTABIEHHS YCIYTH.

2.14.7. JIna nony4eHHA MYHHIMOAUIEHOH YCIYTH BO3MOXHA IOHada 3asiBHTEIEM
AOKYMEHTOB B DIIEKTPOHHOM BHJIE C HCMOJIE30BaHHEM (elepalbHON rocy apCTBEHHOM
WH(QOPMaIMOHHOH cHcTeMbl «EOMHEI MOpTam rocyNapcTBEHHBIX M MYHHIHIIATHHBIX
yenyr»: www.gosuslugi.ru,

3. COCTAB, IOCJIEJOBATEJIBHOCTH 1 CPOKHM BBITIOTHEHU S
AIMUHUCTPATHBHBIX ITIPOIEAYP, TPEBOBAHMSA K MOPSIAKY UX
BBIIIOJTHEHH ST

3.1. bnokx-cxema TpENOCTaBNEHWS MYyHHUHIANBHOM YCIyId IIpHBeeHa
B prnoXxeHud No 4 K HacTosIEMY aAMHHUCTPATHBHOMY PErNIaMeHTy.

3.2. ITlpenoctaBieHne MyHHUMIANLHOH YCIYTH BKJIFOYAeT B cebf ClEmyIOIHe
aJIMUHHCTPATHBHBIE IIPOLIETYPHI:

1) TlpuéM HOKYMEHTOB OT 3asABHTEIIS.

2) Perwctpaus JOKyMEHTOB O 3aduCieHHH pebeHka B o6meobpa3oBaTenbHYO
OpraHHU3alHIo.

3) 3aumcnenne pebeHka B 061e06pa3zoBaTeNEHYI0 OPraHU3ALHIO.

4) UndopmypoBanue MOTydaTens yCIyr O pe3yJbTaTe IIpeXoCTaBIeH s YCIIyTH.

3.2.1. IlpreM ® perucTpalus 3asBISHHs O 3a4HUCIEHHH B 06LIE00Pa30BATENBHYIO
OPTaHM3AITHO,

YOpunuyeckum QakToM Hauana agMHHHCTPATHBHON IIPOIEAYPEI IO IIPHEMY H
PETHCTPalliH JOKYMEHTOB Ha TIPEJOCTABICHHE MYHHIMIANBHON YCIYTH SBIAeTcH
nojava 3afBHTCIEM 3asBIEHHS [0 ¢opMe, NPHUBEHEHHOH B mpunoxkenmu Ne 3 k
HACTOAIEMY AAMUHHCTPATHBHOMY DErNaMEHTy H IIOJHOIO HaKeTa JOKYMEHTOB B
COOTBETCTBUH C IT. 2.6, HACTOSILET0 PErnaMeHTa, JHYHO JTHGO 110 IIOYTe, B TOM YHCIE U
B 3JIEKTPOHHOM BHJIE.

Bpems npuemMa 3asBnenys cocTasnset He Gonee 15 MUHYT.

PesynbraTomM agMUHHCTPATHBHON HpPOIERYPHI SBISETCS PErHCTPALEA U Ilepeaua
3afBNEHHA  JODKHOCTHOMY — NIMIY,  OTBETCTBEHHOMY  3a  IPEAOCTABJIEHHE
MYHHIHMITAIBEHOH YCIIYTH.

CpOK HCIoTHEeRHs aIMUHHUCTPATHBHOM IPOLENYDH — B TedeHre pabodero JHs.

3.2.2. PaccMoTpeHme  3adBIIEHHA, 3aydCIeHHE B 00UIE06pa3oBaTENBHYIO
OpraHH3aluIo.

IOpunuyecknM  daxkToM Havana aJMHHHCTPATHBHOM IIpOLETYPBl  SIBISETCS
MOJyHEHHE 3a9BJIEHHS ¥ IIOJHOTO MaKeTa JOKYMEHTOB CIIEHAIHCTOM, OTBETCTBEHHBIM
3a IPEAOCTABIEHHEe MYHHIIMTANLHONR YCIyr (nanee — CeLHanucT).

Crnenmanuct paccMaTpHBaeT 3afdBeHHe Ha MpeAMET IPaBWIBHOCTH ero
odopMIenus, NpoBepseT  HAaNMIHe BCeX NOKYMEHTOB. B ciydae COOTBETCTBHS
3aABIECHUA YCTAHOBICHHBIM TpeOOBaHHAM CHEIHANHCT YYpekKIeHHI IOATrOTABIMBAET
POEKT MpHKa3a Ha 3a49uciieHre B 00meobpasoBaTelbiyIo OPTaHU3AIHMIO U HaIIpaBiieT
Ha MOANIMCH PYKOBOAUTENIO YUpeXaeHM.



B ciyyae HanuuMsa OCHOBAaHWH M OTKa3a B IPEOCTAaBIeHMM MYHUITUIAIBHOM
YCIYTH CHELHaINCT YUpeXJIeHHWs IOAroTaBIMBaeT YyBeAoMieHHe o6 OTkase B
IIPeNOCTABIEHUH MYHHITHNIAIEHOH YCIIyTH.

ITnceMmeHHBIH 0TBeT (YBemOMIEHHE 00 OTKa3€e) BU3HPYETCH NOJDKHOCTHEIM JTHIIOM
YupexZieHHs ¥ HallpaB/AeTCs Ha IOAHCH PYKOBOAMTEINO Y Upe)KIeH! 06pa3oBaHuU.

Ilocne mnoanmucanus oTBeT (yBegOMIIeHHEe 00 oOTKase) perucTpUpyercs
AOIDKHOCTHBIM ~ JTMIIOM C IPHCBOEHHEM HOMepa B JKypHale HCXOAsieH
KOoppecnoHAeHUMH. [IMCbMeHHBIH oTBeT (yBeDOMIeHHe 00 OTKa3e) HampaBlseTcs
3aABHTENO HA YKa3aHHEIH MM afipec 1o ro4Te (II0 SIeKTPOHHOM movTe).

PesynsTaT  agMMHHCTPaTHBHOH  TIpOILENYphl:  PACCMOTPEHHE  3asABJEHHS,
3adncneHde pebeHka B 00ImeoOpasoBaTeNsHYO OpraHu3alfio, JHOO HampaBieHHe
yBEJIOMIIeHMA 06 OTKa3e B [IPEeAOCTABICHHH MYHHIUITATBHON YCIyTH.

Cpox HMCIONHEHHA aAMHHHCTPATHBHOM Npouexypsl — He Gonee | xameHmapHOIo
IHA.

4. ©OPMbI KOHTPOJIS 3A HCHOJTHEHHEM
AIMHHHUCTPATHUBHOI'O PETJTAMEHTA

4.1. Texymu#t KoHTponb 3a cOONIOJEHHEM ITOCIIENOBATENILHOCTH JeHCTBHIA,
ONpeleNeHHbIX  AAMUHHUCTPATMBHBIMM  NpoLEeAypaMH N0  NpPeJOCTABIECHHIO
MYHHIMIAIEHOH YCIIyTH, X TIPMHATHEM pelleH’# OCYIIEeCTBISETCS NOJDKHOCTHLIMH
JTMIAMH YUpex IE€HIA, OTBETCTBEHHBIMH 32 OPTaBH3al{i0 pabOoThI 110 Ipea0CTaBIEHHIO
MYHHIAITAILHOHR YCIIYTH.

Texyumi KOHTPONb OCYIIECTBIIAETCS ITyTeM NPOBENSHHS AODKHOCTHEIM ITHIIOM,
OTBETCTBEHHBIM 32 OpraHH3allMi0 paboThl [0 IIPEeAOCTABIECHHIO MYHHITHIANLHOM
YCIIyTH, T[IPOBEPOK COOMOAEHHS M  HCIONHEHHS COTPYOHHKAMM  YUpeKIeHH:
MOJIOKEHUH HacTosuero PermamenTa.

4.2. TlepeueHb NOJKHOCTHBIX IIHIl, YMONHOMOYEHHEIX OCYIIECTBIATL TEKYILM
KOHTPOJb, YCTAHABIHBACTCS IIPHKA30M PYKOBOIUTENS Y UPEIKIEHHS.

4.3. CoTpynHuKH YUpeKAeHHs, NpHHUMAIOIlHe y4JacTHe B IpeJOCTABICHHH
MYHHIMITATLHOH YCIIYTH, HeCyT NepCOHANBHYIO OTBETCTBEHHOCTh 3a coOromeHue
CPOKOB, IIOJNHOTY, JOCTYIOHOCTE W TpPaBHIBHOCTh  BBIMOJHEHHA IIPOLE;yD,
YCTAaHOBAEHHEBIX HacToAMM PermameHTOM.

4.4, TlpoBeneHMe MIAHOBBIX IIPOBEPOK IIOJNHOTBL U KavYecTBa MPEAOCTABJIEHUA
MYHHLHIIATBHOH YCIYTH OCYW(ECTBISETCS HE peXe JABYX pa3 B Tod. Moxer
TIPOBOAMTECS BHEIUIAHOBAsA [IPOBepka MO KOHKPETHOMY OOpAIleHMIO 3asBHTENS HIM
UHBIX 38HHTEPECOBAHHEIX JIHII.

4.5. KoHTpons 3a paccMOTpeHHEM CBOHX 3afBICHHH MOIYT OCYIIECTBIIATEH
3asBHTENIH Ha OCHOBAHMH IIOMY4EeHHOH B YupexaeHUH 1o Tene(ony HHGOpMaIiHH.

4.6. Tlo pe3yneTaTaM IMPOBEICHHBIX [POBEPOK B CIydae BHISBIEHHA HapyUIEHHI
BHHOBHBIE JIMLIIA MOIYT MpPHBJIEKAThCA K OTBETCTBEHHOCTH B COOTBETCTBHH C
3aKoHoaaTenseTBoM Poccuiickoit ®eneparun.



5. TOCYIEBHBIHN (BHECYIEFHBIN) ITOPSITOK OBJKAJTOBAHUSA
PEINEHWN A TEACTBUH (FE3JEACTBHS) OPTAHOB MECTHOI'O
CAMOVYIIPABJIEHHUSA, A TAKKE JOJUKHOCTHBIX JIAT,

MYHNIHAIIAJBHBIX CIYXKAIIUX.

5.1. 3asgBuTenH HMeEOT NpaBo Ha HmocyunebHoe (BHecynmeOHoe) obxanmosaHHe
nedicteuit (Oe3meHCTBHA) JODKHOCTHBIX JIHII B XOJe MpPeAOCTaBIEHHS 3asBUTEILIM
MYHHITUNIAIBHOHN YCIIYTH.

5.2. 3asBuTens MoxeT obpaTHThcA C ‘kanoboif B TOM 4YHCIEe B ClEIYyOIIHX
CITy4asx:

1) HapymeHHe cpoka perucTpaliH 3alpoca 3asBUTENs O IPeJOCTABIEHHH
MYHHUITUIIANIBHOH YCIIYIy;

2) HapyllleHHe CpoKa IIpefOCTaBIeHHs MyHHIMNANBEHOR YCIyTH;

3) TpeboBaHKe y 3aABHTENI NOKYMEHTOB, HE NPEeIyCMOTPEHHBIX HOPMATHBHLIMH
npaBoBBIMH akTamMH Poccuiickoit Pepepanyu, HOPMaTHBHBIMH IPABOBBIMH aKTaMH
MypMaHcKO# 0bnacTH U Topoma 3ao03epcKa JUIS MPeAOCTAaBICHHS MYHHIHIIATLHOR
YCIIyTH;

4) oTka3 B IpHeMe NOKYMEHTOB, IIPEIOCTABIEHHE KOTODHIX IPETYCMOTPEHO
HOPMATHBHBIMH IIPaBOBEIMM akTaMH Poccuiickod Penmepanny, HOpMAaTHBHBIMHU
IPaBOBBIMH akTaMM MypMaHCKoH oOmacTM akTaME M ropopa 3ao3épcka s
IIPeIOCTaBIEHISI MyHHLIMIIAIEHON YCIIYTH Y 3asBHTEIS,

5) oTKa3 B IIPeHOCTaBNeHUH MYHHIHIIATLHON YCIYTH, eCIM OCHOBAHMS OTKa3a He
IpefyCMOTPeHB! (eAepaNTbHBIMH 3aKOHAMM ¥ MPHHATHIMH B COOTBETCTBHM C HHUMH
HMHBIMH HOPMAaTHBHBIMH NPaBOBEIMH akTaMH Poccuiickoit denepauyn, HOpMATHBHEIMH
IIpaBOBBIMH akTaMHu MypMmaHcko# obnactu 1 ropoaa 3aozepcka;

6) zaTpeboBaHUE C 3aABUTENA NPU INPEIAOCTABIECHUH MYHHIMMANLHON YCIYTH
[UIATBI, HE IMPEAYCMOTPEHHOH HOPMAaTHUBHBEIMH [IPaBOBBIMH aKTaMH PoccHiCKOH
Depepanny, HOPMATHBHBEIMH ITPABOBRIMH aKTaMH MypMaHCKOH o6NacTH M ropoa
3aozepcka;

7) oTka3 VYnpaBneHHa 00pa3oBaHMS, MOOIDKHOCTHOIO JIHIA YIIpaBieHHA
obpazoBaHMs, B MCIIPABIEHHH MOMNYIIEHHBIX ONEYaTOK M OIMHOOK B BHINAHHEIX B
pe3yNibTaTe MPEROCTABJIeHH MYHHLWIAMBHOH YCIYrM AOKyMEHTaxX NuOO HapylleHHe
YCT2HOBJIEHHOT'O CPOKa TaKWX HUCIIpaBIIEHHA.

5.3. Xanoba momaeTcs B INMCBMEHHOK (opMe Ha OyMaXHOM HOCHTENe, B
anexTpoHHol (opme HadanpHHKY YTipaBieHHS oOpasoBaHHs IO ajpecy: I.3a03epcK,
yimuna I'enepanma  Uymauenko, gom 4; ten. (815) 56-316 -09, e-mail:
zaozersk.co@mail.ru.

XanobGel Ha pelleHHs, NpPHWHNATHIE HAYANBFHUKOM YTpaBieHws o0pa3oBaHHA,
noparotcd ['nabe amgmuuaucTpanun 3ATO ropona 3ao3epcka 1o agpecy: r. 3aosepck,
nep. IxoneHe1i, oM 1; npuemuad Ten. (815) 56-315-00;

Kanoba moxer O6wlTh HampaBneHa II0 IIOYTE, C HCIIOJNB30BaHHEM
HH)OPMAUBOHHO-TENEKOMMyHUKAIIMOHHOH cetn "HHTeprer", odurmansdoro cafita
VYnpaBneHHs oOpa3oBaHHA, a TaKKe MOXET ObITh MPUHATA NPH JTUIHOM [pHEME
3asiBUTETIA.

XKanoba, noctynusias B YipasieHHe o0pa3oBaHKsI WY AODKHOCTHOMY JIHILY B
dopMe  3IEKTPOHHOTO  JOKYMEHTa, IIONNIEXHT pACCMOTPEHHIO B  IOpSAIKe,




YCTAHOBJIEHHOM HACTOSIIAM AJMUHUCTPAaTHBHEIM perjlaMeHToM. B xanobe rpaxaanun
B 0043aTENILHOM MOPALKE YKA3EIBA€T CBOH (PaMHIIMIO, UM, OTIECTBO (IIOCIeJHEE - [IPH
HaJIHYUK ), agpec NMEKTPOHHOM ITOYTEI, eClH OTBET ACJDKEH OBITH HalpaBieH B dopme
3MEKTPOHHOTO JOKYMEHTa, ¥ IOYTOBEIH afipec, €CiId OTBET AOIDKCH OHITH HallpaBleH B
nvckMeHHOH (opMe. I'paxkiaHuH BrpaBe NPHIOXKHUTH K TaKoH >kanobe HeoOXOoIHMEIE
MOKYMEHTHI M MaTepuanbl B O3JIeKTpPOHHOH ¢opMe 1MHO0 HANpaBUTE YKa3aHHBIE
JNOKYMEHTHI M MaTEpHAIEI HJIM HX KOIHK B ITACBMEHHON QopMe.
5.4. XXanoba momxHa cogepKatTh:

1) HaHMeHOBaHWE OpraHa, IMPEAOCTABIMOIIET0 MYHHLUUIAIBHYIO YCIyTY,
HONMKHOCTHOTO JIMIA OpraHa, MPefOCTARIAIONErO MyHHUMIAIBHYIO YCHYTy, aubo
MYHHLHOAILHOTO CHyXKalllero, pelmeHWs # gedctBus (OezfgelicTBHE) KOTOPBIX
obxamyroTcs;

2) daMunHo, UMs, OTYECTBO (MOCIeNHee - NPU HATMYMH), CBEEHHUI O MECTe
JKUTENBCTBA 3asBHTENSA - QU3UIECKOro JHLa THO0 HAUMEHOBAaHME, CBEICHHUA O MecTe
HAXOXK/CHNA 3a1BUTENA - FOPUAMYCSCKOro JTHIa, a Takxke HoMep (HOMepa) KOHTaKTHOTO
TenedoHa, aapec (aApeca) 3MEKTPOHHOM NMOYTH (IpH HATWYMM) 4 MMOYTOBEIR ajpec, 1o
KOTOPBIM JOJDKeH OBITh HalpaBJIeH OTBET 3aBUTEIIO;

3) ceeneHus o6 ofKayeMEBIX penreHUsx U NeiicTBusx (6e3geicTBuy) YnpaBrneHus
00pa3oBaHus, JOIDKHOCTHOTO JHIa YrpaBieHus obpasoBaHus, MO0 MyHHIHIIAIEHOTO
CITYKAIIero;

4) noBOABI, HA OCHOBAaHMH KOTOPHIX 3adBHTENB HE COIVIACEH C pEIICHHEM H
neiictBueM (Oe3meticTBHeM) VYmopaBneHus 00pa3oBaHHfA, JOJDKHOCTHOI'O — JIHMIA
VYnpagnenns obpazoBanus, NMHO0 MYHHMLMIIANBHOLO CIyXallero. 3asBHTENeM MOIYT
OBITH NpeACTaBlIeHbl MJOKYMEHTHl (IIpH HATW4YHH), [OATBEPXAAIOLIHE JOBOJIBI
3aABUTENS, THOO MX KOIMH,

5.5. IlepeyeHb OCHOBAHHI JUIA OTKa3a B PACCMOTPEHHMH KanoOs!:

— eciod B JKanobe He yKazaHb (QaMuIMA 3asBUTENs W I[OYTOBBIA afapec, 10
KOTOpOMY XokeH OBITE HANpaBlieH OTBET, OTBET Ha XKanoby He JacTed;

— eclii B XanoOe cofep:kaTcd HELUeHIypHBIC JTHOO OCKOPOHTENbHBIE BBIPAKEHUI,
YIpO3bI JKU3HY, 3JOPOBBI0 H HUMYIIECTBY AOJDKHOCTHOTO NHUA, & TAKXKE YIEHOB €ro
ceMbH, JOJUKHOCTHOE JIMI0 YrpaBieHHss o0pazoBaHus, OTBETCTBEHHOE 3a
PacCMOTpeHHe XaTo0bl, BIpaBe OCTABUTH €€ 6e3 0TBeTa I10 CYLIECTBY IIOCTABIEHHBIX B
He#l BOIPOCOB M COODIIMTL 3asBUTENIO, HANPABHMBILEMY JXanody, O HeNOILyCTHMOCTH
3N0ynOTpebIeHNs IPaBOM;

— eclld TeKCT xanolrl He MoAmaeTcs IIPOYTEHHIO, OTBET Ha Xatoby He Jaercs, O
yeM COOOIUACTCS 3asBHUTENI0, ecld ero ¢amuIHd H IOYTOBBIM ajpec MNOINAIOTCA
TIPOYTEHHUIO;

— eclM B Kamobe CONEPXHMTCA BONPOC, HA KOTOPBIH 3asgBHTEN0 MHOTOKPATHO
JABATHUCHL MUCEMEHHBIE OTBETHI II0 CYIIECTBY B CBS3H C paHee HallpaBJIseMbBIMH
Kanobamy, JODKHOCTHOE JIHIIO OTBETCTBEHHOE 3a pacCMOTpeHHe XaloOBl BIIpaBe
IPHHATDL pellleHre O Oe30CHOBAaTEeIBHOCTH OdYepedHOH Xanobbl U IpeKpalleHHH
TIepeNNCKY ¢ 3aABATENEM 10 JAHHOMY BOIIPOCY IIpH YCJIOBHH, 4TO yKa3aHHas >kanoba 1
paHee HalpaBiIfeMble XKaTo0bl HAIIPABIANKUCE B YIIpaBleHHe 00pa30BaHU HIHM OJHOMY
H TOMY € NOJDKHOCTHOMY JNHIy. O JaHHOM pelleHUH YBeJOMIIAeTCA 3asiBHTElb,
HaNpaBUBIIMH #xao0y.



5.6. OcHoBamWeM Ui Hajana MpPOUERYpHl HocymeGHoro (BHecyaebHOro)
06>xanoBaHUA SBILIETCA NMOMydeHHe XKanoGE 3asBUTENA IMYHO WIK NECEMEHHO B afpec
VYnpasnenus o6pazoraHus,

5.7. 3agBuTens HMEET MNpPaBO Ha INONydYeHHe WHOOPMAUWH K JOKYMEHTOB,
HeOOXOMMMBIX Jii OOOCHOBaHHS OOpallleHHs B TOM CIydae eclih  YIIpaBlcHHe
obpazoBaHHA pacmonaraeT 3Toi uadopMaLneil ¥ JOKyMEeHTaMH;

5.8. JXamnoba, mnocrymuBmmas B VYmOpaBieHHe o00pa3oBaHHA, IONIEKUT
PacCMOTPEHHIO NOMKHOCTHLIM JIMIIOM, HaZIeTEeHHBIM IIOJHOMOYHAMH 110 PACCMOTPEHHIO
Kanob, B TeueHHMe NATHAALATH pabodux IHEH cO JHA ee PerucTpalHy, a B Clydae
oBxaloBaHKsd OTKa3a YIpaBleHHs oOpasoBaHMS, NOIDKHOCTHOTO juna YopapieHHs
obpasoBanus B IprHeMe JOKYMEHTOB Y 3asiBHTENS JTUGO B HCHPABIEHHH JOIYIEHHBIX
OIeYaToK M OMWMOOK HIM B Ciyuae 00XXaloBaHHUs HAPYIIEHHS YCTAHOBIEHHOTO CpPOKa
TaKUX MCTIPABJIEHHH - B TeYEHHE MATH pabodnx JHeH co IHSA ee perHCTpaluH.

5.9. PykoBomutens VYmpasieHHd 06pa3oBaHHA IIPOBOJHUT JIMYHBIA TIpHEM
3asBHTENEH 110 IIPeABAPHTENBHOI 3aIKUCH.

5.9.1. 3amucek 3adBuTENEH TMPOBOAMUTCS NOMDKHOCTHEIMH JIMUAMH YIIPaBIEHHS
00pa3oBaHus OTBETCTBEHHHIMH 33 JENOTPOU3BOACTBO, IIPH JIHYHOM OGpaIIeHuH, IpH
ofpaleHHy N0 3TeKTPOHHOH IIOYTe HIH C HCIIONB30BAHUEM CDPENCTB TenedhOBHOH
CBA3M.

JIOTKHOCTHOE JTHIIO, OTBETCTBEHHOE 32 JIENONPOU3BOACTBO M OCYIECTBRIAIONIEe
3aMHCh 3asIBUTE]L] Ha JTMYHBIH IpHeM, HHQOPMHUpPYeT 3asSBUTENA O JaTe, BpeMeHH, MecTe
IpHeMa, JIOJDKHOCTH, (aMMWiIMH, HMEHH W OT4eCTBe MOIDKHOCTHOIO JIMIA,
OCYLIECTBISIONIETO IPHEM.

Ilpy nu4HOM MpHeEMe 3asBUTENb MPENBABISET JOKYMEHT, YAOCTOBEPSIONIHMHE €To
nu4YHOCTh. Ha ocHoBaHHM 3TOro MOKyMEHTa AOJIKHOCTHOE IIHIO, OTBETCTBEHHOE 3a
OpraHW3alMI0 JIMYHOTO MpPHEMa TPaXIaH, o¢OPMILET KapTOYKy JIHYHOIO IIPHEMA
rpakfaHHHa (B OyMaKHOM H (MJIH) SNEKTPOHHOM BMIE) H 32HOCHT B Hee COACpKaHHe
KATOOBI 3a5BUTENS.

HODKHOCTHOE NHILIO, NPOBOAAIIEC JHYHBIA [pHeM IPaxaaH, IpeJoCTaBIseT
OTBET Ha YCTHYIO Xanody, ¢ cornacus 3agBHTEN, Ha IMIHOM [IPHEME B YCTHOM (opMe,
€CIIH  H3JNOKEHNbIE 3aABUTENEM OOCTOATENLCTBA HE TpPeOYIOT JONONHUTENsHOMH
IPOBEPKH, [ENaeT COOTBETCTBYIOLLYXO 3alMCh B KapTOUKe JIMYHOTO [pHEMA
rpaxpanuHa. PaccMoTpenMe yCTHOM XanoOel oCcyIecTRIseTca B TeueHne 1 paSovero
I(H.

B cmykae ecnm 3agBuTens MCTpeGOBan MNUCBMEHHEIH OTBET IO CYIECTBY
MOCTABNIEHHBIX B JKanobe MpH JIMYHOM IIpHeMe BOIMPOCOB HIIH €CITM M3NOXKEHHbBIe UM
JanHble TpeOyIOT JOIIONHHUTENbHOH IPOBEpKH, MOKHOCTHOE IHMIO, IIPOBOIHBIIEE
JAYHBIH TpHeM TIpaxaad, B KapTOUKe JHYHOrO I[IpHeMa TIpaXAaHHHA Jenaer
COOTBETCTBYIOINYIO 3aIMCh H O(OPMIIAET PE3OJIOIMIO JUI1 PErHCTPAMH Kanobel H
TIOATOTOBKH IMHCHMEHHOIO OTBETa B IIOPSAKE, YCTAHOBIEHHOM AIMHHHUCTPATHBHBIM
PErIaMEHTOM.

5.9.2. IlucemeHHble xan06pl rpaxJaH, NPHHATHE B XO4€ JIMYHOTO IIPHEMA,
MOJJIEXAT PEerHcTPallid H DPAcCMOTPEHUIO B YCTAaHOBNEHHOM AJIMHHHCTPATHBRHBEIM
pernaMeHToM nopsake. O NPUHATHH IHCBMEHHOH XanoOBI 3agBHTENS MOIDKHOCTHOE
JIMI0, TIPOBOAMBINEE IHYHBIM IpHEeM [PaXAaH, IPOU3BOJHT 3alMCh B KapTOIKE
JIMYHOTO TpHeMa IPaKAaHKMHA ¥ IepeliaeT ero CEKpeTapio B TeueHwe oqHoro pabouero
IHS.



Cexperaps 0bs3aH:

- 3apETHCTPUpPOBATh Xallo0y B KHUTY ydeTa NOCTYNalolel KOpPeCIOHISHIIHH;

- 0(OpPMHUTH PACIUCKY O IMpHEMe JOKYMEHTOB - I10 JKEIaHHIO 3aBHTEN;

- epeaaTs Kajaoby ero pyKoBOJUTEIIO.

CexpeTaph B I€Hb ITOJNydeHHUS MACEMEHHOM JXano0b!:

- BHOCHT B )XYpPHAJ y4eTa BXOMAIIHX HOKYMEHTOB: TOPSAKOBEI HOMEP 3alMCH
(BXOAAIIMA HOMEp); HATy U BpeMs IpHeMa IOKYMEHTOB C TOYHOCTHIO JO MHHYTEI,
GaMHIMIO M HHMLMAIEI MMEHH H OT4YecTBa (HaMMEHOBaHWe) 3asgBHTENs; oOIee
KOJIMYECTBO JOKYMEHTOB U 00IIee KOIHYECTBO JIHCTOB B JOKYMEHTaX;

- NpPOCTaBIAeT Ha anobe IUTaMn YTpaBneHWs oOpa3oBaHMs H YKa3hIBAaeT
BXOIAIIMHA HoMep (HMIACHTWYHBIA MOPAJKOBOMY HOMEpPY 3allUCH B KHHTY Y4eTa
IOCTYTIAKOMIEH KOppecHOHAEHIMH); IIpH Iociemyroumei pabore ¢ xanoboit Ha Bcex
JTarax e€ paccMOTpeHHUA obs3aTenbHa CCHUIKA Ha BXOOAINHI HOMep;

- o opMILIET PACIIHCKY 110 YCTAaHOBJIEHHOHM GopMe B ABYX 3K3eMIUIAPax, OAHH
H3 KOTOPBIX IlepefiaeT 3aiBUTeNHO (TP IMOCTYIUIEHHH JOKYMEHTOB IIOYTON HAaIpaBiseT
3ajBHTEIO MOYTOH B JIeHb perucTpauud obpameHus (3xanmobbl)), BTOpOH 3K3eMILIAp
IPHKIaABIBAET K ITOCTYMHBIIEH xKanobe.

Pacnycka nomxHa comepkaTh CIEIYIONIYI0 HHOOPMALUIO:

- laTa IpeJICTaBIeHus X ano0kl;

- haMMIIMA 1 HHULHATEL UMEHH U OTYecTBa (HauMEHOBAHHE) 3aIBUTEIIS;

- IepeYeHs JOKYMEHTOB, ¢ yKa3aHHeM MX HAHMeHOBaHHS U PEKBH3UTOB,

- KOMMYECTBO THCTOB B KAXKAOM JTOKYMEHTE;

- BXOJALIUH HOMep;

- (aMHIMA, HHULHAIE HMEHH W OTYEeCTBa W JIOJDKHOCTH JIMUA, NPHHSBIIETO
JOKYMEHTEI M €r0 IIOJITHCE,

- TeJae@oH, II0 KOTOPOMY 3asBUTENE MOMKET Y3HATh O CTAAHH PacCMOTPEHHS
IJOKYMEHTOB.

CexpeTapp TepenaeT MOPUHATYRD KaIo0y C IPRIIOKEHHBEIMM K Hel
JOKYMCHTAMH H PacHHCKoH O NpHHSITHH B JE€HbL IPHHATHS KaloObl HAYAILHHKY
Ynpasnenus o0pa3oBanisi (€ro 3aMeCTHTENAM).

ITpu paccMOTpeHHMH NHCHMEHHON >KajmoObl 3aABHTENS HAYILHHK YIIpaBIECHHUS
00pa3oBaHMs HasHavaeT MOIKHOCTHOE JIHIIO, OTBETCTBEHHOE 3a pPacCMOTPEHHE
KanoO5L.

5.10. Tlo pesymbraTaM pacCMOTpeHHs KaloObl HAYANBHHK YIpaBleHHS
00pa3oBaHUA, IPHHUMAET OJHO U3 CIEAYIOMIKX PEIICHHIA:

1) ynosnetBopser xanoby, B TOM 4Hcle B (OpMe OTMEHBI MPHUHSTOrO PEILEHH,
HCNpAaBIeHUs JONYILUEHHBIX  YIpaBReHHe oO0pa3oBadus, ONEYaTOK H OIMOOK B
BBIJIAHHBIX B DE3YNbTAaTe IPEAOCTABICHHS MYHHIMIAILHOH YCIYrH NOKYMEHTaXx,
BO3BpaTa 3afABUTENI0 JEHEXKHBIX CPeZICTB, B3MMaHHE KOTOPHIX He HpeayCMOTPEHO
HOPMATHBHBIMHA NPaBOBBIMH akTamMH Poccuiickoit delepanun, HOPMATHBHBIMH
IIPaBOBBIMM aKkTaMu MypMaHcKko# obrmacti W ropojia 3ao3epcka, a TakXKe B HHBIX
dopmMax;

2) OTKa3bIBAET B YHOBIETBOPEHHH KAaOOEL.

He mnosgnee naHs, chnepyromiero 3a AHEM MNPHHATHA OJHOTO H3 YKA3aHHBIX
pelleHyid, 3asgBHTETIO B IHCBMEHHOH (opMe U TT0 JKellaHMIO 3agBUTENSA B AJEKTPOHHOI
¢opMe HampaBIseTCs MOTHBUPOBAaHHBIA OTBET O PE3YNBTATaX PACCMOTPEHHS KaIOOEL.



Otser Ha Xanoby, NOCTYIHMBIIYIO B YupapneHue o0pa3oBaHpsd, HIIH
MOIXHOCTHOMY JHLY B (pOopMe 3JEKTPOHHOrO NOKYMEHTZ, HalpaBiseTcs B (opMe
SNEKTPOHHOTO NOKYMEHTa IO afpecy 3JIeKTPOHHO! IOYTHI, YKa3aHHOH B xanobe.

5.11. B ciy4ae yCTaHOBIEHMA B XOZe HIH [O pPe3ylIbTaTaM PacCMOTPEHHS
KaIOOB! MPU3HAKOB COCTaBa aIMHHHUCTPATHBHOTO IPABOHAPYIIEHU HIIH HIPECTYILICHHUS
HDOIDKHOCTHOE JIHIO, HA[ENeHHOE IIONHOMOYHMAMM II0 PACCMOTPEHHIO anob,
He3aMeNTUTEIbHO HallpaByIseT MMEOUIHECsS MaTepPHANE B OPraHEl HPOKYPaTyPBL.

5.12. B cmyyae BEIABNEHHMA B JEHCTBHSX HO/DKHOCTHBEIX ITMII YIIpaBIeHHs
00pa3oBaHHA HapyIIEHHM 3aKOHOAATENbCTBA PoOcCHIHCKOM Qenepand © Mepax,
NPHHATEIX B OTHOLUCHHWH BHHOBHBIX, B TEYEHHE NECATH HHEH CO NHSA IPHHATHS TaKHX
Mep, YmpasieHue o6pa3soBaHHA B IMCEMEHHOM (opMme cooblmaeT rOpHAHYECKOMY
Taly, WHAMBHIYaIBHOMY MPEANPUHUMATENIO, NpaBa W (MNH) 3aKOHHBIE HHTEPECHI
KOTOPBIX HAPYUISHEI.

5.13. JKanoba cuutaeTcs pacCMOTPEHHOH, €ClNH B YCTAQHOBIEHHBIH CpOK JaH
MHCBMEHHEIH OTBET 3asBUTEITO 10 CYIECTBY IOCTABNEHHEIX B Kai06¢ BOIPOCOB.

5.14. Ecnu 3asBuTeNns He YHOBICTBOPEH pelICHMEM, NPHHATEIM B  XOJE
PacCMOTPEHHA OOpalleHHd, TO peIIeHHA, NPUHATEE B paMKaX IIPeIOCTABNEHHSA
MYHHIIHIIANBHON YCIIyTH, MOTYT GBITH 00KaIOBaHE! B CyAeGHOM MOPSIKE.

5.15. llopsmox nomaus, paccCMOTpeHHS W  paspemieHHA  obparmeHwuil,
HanpaB/EMBIX B Cy[Ibl, ONIPENIeIIeTC 3aK0OHoAaTeNbcTBOM Poccuiickoit ®enepanuny.

5.16. B coOTBETCTBHH ¢ JEHCTBYIOIIMM 3aKOHOHATENLCTBOM PoccHiickoii
Denepauuu fefictsus (Ge3nelcTBHE) NOMKHOCTHBIX JHIl YIIpaBNeHus 06pazoBaHus, a
TaKKe PELICHVs, IPHHATBIE B XOJe NPENOCTABNCHHA MYHUUMIANEHOM YCIyTH, MOIYT
OBITH OCIIOpPEHBI B TPEXMECAYHBIH CPOK, HCYHCIZEMEIH CO AHA, KOIMA JIHLYY CTaNo
M3BECTHO O TAKOM DELIEHHH, NeHcTBrH (Ge3nelicTBrm).
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[Ipunoxenue Ne3

HupexTopy

(nanMeHoBanKe yypexneHua no yerasy) (Pamunns H.O. qupextopa)

Pomurens
{(®amumus v OTdecso)
MecTo peructpanuu:;

Tenedon:

3asiBJICHHE

IIponry mpuHATE Moero pebeHka

(©.H.0. nonHOCTEHIO), 9HCIO, MECAL, TOX POXKACHHA

B KITacc,
Oxoxuni(a) K/acCOB IIKOJIBI
(HaiMeHOBaHHE YUPEKIEHUA H3 KOTOPOro MpHOLIT pefeHoK)
Hzyqan(a) SI3BIK
(Tpu rpuense ¢ 157 knace we 3anonnaemca).
C Ycrasom O3HAKOMIIEH(a).

(HaMMEHOBAHHE YUDEHKICHHUA)
CBC,I[@HHS[ O POOHTEIAK:

®.11.0

Mecto paboThl, DOKHOCTE

pab.ten.

COT. TEM.

[Tpunoxenue:

1. Konusa cBunetenscTsa o posxkacHUH pebeHKa,;

2. CnpaBka 0 COCTOSHHU 300POBbS peOeHKa;

3. BenomocTh TekyLIHX OTMETOK (MPefoCTaBNAETCs IPH IIepexo/Ie H3 OJHOI0
00pa30BaTENFHOrO YYPEKICHUS B APYTOE)

4. ArrectaT 00 OCHOBHOM 0011IeM 06pa3oBaHUK

(rmonmuck) & » 20 r



Ipunoxenue Ne5
Bbaoxk-cxema

MmocJie0BaTEIbHOCTH 3IMHHHCTPATHBHBIX NPONeAYP HPH NpeA0CTABIeHAH
MYHALUHNAJABHOH ycayrd «3adHciieHHe B 06111e00Pa30BaTeILHYI0 OPTraHH3aHI0N

[TpueM K perncTpalHs OOKYMEHTOB OT 3aiBHTENHA

414 NpenocTapISHHA MYHHI[HﬂaIILHOﬁ YCITYTH

y

IIpoBepka NOKYMEHTOR Ha COOTBETCTBHE YCTaHOBJIEHHBIM TPeGOBAHHUAM

Y

KOHCYJILTHPOB&HHS 3a4BHTENSA 10 BONPOCY MPEeA0OCTaBNEHHA

MYHHLMIANBHO#H yCITyrH

'

Aa JOKYMEHTBI TTpeACTABNEHE]

B MOJIHOM 00BEME

3auncnedue B
obumeobpasoBaTenbHYIO
OpraHH3alMIO
v
OTka3 B 334MCIIEHHH B
001me0bpa3oBaTeNbHyIO
OPraHU3aLHK
) 4
HudopmupopaHue

3aABHUTENA O 3aYHCIIEHHHA

(Bpy4eHHE KOITHH NpHKa3a)

HudopmupopaHue 3adBHTENS,
BPYYEHHE YBEIOMIIEHHA C
MOTHBHPOB2HHBIM OTKA30M







